
  CROSSPOINTE VILLAGE HOMEOWNERS ASSOCIATION 
   MEETING OF THE BOARD OF DIRECTORS 

JANUARY 22, 2014 
 

 The Regular Meeting of the Board of Directors of the Crosspointe Village 
Homeowners Association was held on Wednesday, January 22, 2014 at the Smoketree 
Clubhouse.  The President, Jeff Gollin, called the Meeting to order at 6:30 p.m. 
 
 Directors Present:  Jeff Gollin 
     Bill Harkness 
     Jubal Leierer 
     Marisa Patterson (arrived at 6:40 p.m.) 
 
 Directors Absent:  None 
 
 Representing Cardinal: Karen Holthe, CMCA, CCAM, AMS 
 
 Others Present:  Mary Cassidy 
     Victor Ramirez, Phoenix Patrol 
 
 It was noted an Executive Session was held following the November 25, 2013 
Regular Meeting to approve the October 23, 2013 Executive Session Minutes and 
review and discuss delinquency matters. 
 

  Director Gollin opened the Homeowner Forum. 
 
 The owner of 7730 Briarglen Loop, Unit G was present to request copies of 
documents needed for a personal real estate transaction.  She was informed to contact 
the escrow services department of the management company to obtain any needed 
documentation. 
 
 As there were no other owners present who wished to address the Board, the 
Homeowner Forum was closed. 
 
 The scheduled Hearing was held for the member with account #CV-0010-0346-
06 for failure to install locks on the storage doors in carport #733.  It was reported that 
the ownership of the unit had changed, so a Motion was duly made, seconded and 
unanimously carried to close the violation for the cited owner and issue a violation 
letter to the new owner. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0112-01 
for failure to repair or replace the upstairs side window screen.  The owner was not 
present.  As the violation had not been corrected, a Motion was duly made, seconded 
and unanimously carried to impose a $100.00 fine in accordance with the 
Association’s Violation & Fine Policy.  Cardinal was directed to advise the owner of 
the Hearing results and schedule another Hearing at which a fine could be imposed. 
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 The scheduled Hearing was held for the owner of account #CV-0010-0382-01 
for failure to remove the weeds in the patio area.  The owner was not present.  As the 
violation had not been corrected, a Motion was duly made, seconded and unanimously 
carried to impose a $100.00 fine in accordance with the Association’s Violation & 
Fine Policy.  Cardinal was directed to advise the owner of the Hearing results and 
schedule another Hearing at which a fine could be imposed. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0382-01 
for failure to repair the hole in the upstairs window screen.  The owner was not 
present.  As the violation had not been corrected, a Motion was duly made, seconded 
and unanimously carried to impose a $100.00 fine in accordance with the 
Association’s Violation & Fine Policy. Cardinal was directed to advise the owner of 
the Hearing results and schedule another Hearing at which a fine could be imposed. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0192-03 
for failure to repair the damaged window blinds.  The owner was not present and it 
was reported that a blanket now hung in the window.  As the violation had not been 
corrected, a Motion was duly made, seconded and unanimously carried to impose a 
$100.00 fine in accordance with the Association’s Violation & Fine Policy.  Cardinal 
was directed to advise the owner of the Hearing results and schedule another Hearing 
at which a fine could be imposed. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0264-01 
for items being left in the carport. The owner was not present. It was reported that the 
items had been removed and the violation corrected. A Motion was duly made, 
seconded and unanimously carried to close the violation. Cardinal was requested to 
notify the owner of the Board’s decision. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0465-01 
for failure to maintain the window blinds. The owner was not present. It was reported 
that compliance was unable to be verified as the blinds had been drawn up during the 
recent site inspections.  A Motion was duly made, seconded and unanimously carried 
to hold the violation open, recheck at each site inspection and if the blinds were not 
repaired, to call the owner to another Hearing at which a fine could be imposed. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0281-02 
for failure to maintain the installed awning. The owner was not present but had 
submitted correspondence requesting additional time to correct the matter. Upon 
review of the matter, it was noted that no architectural approval had been obtained for 
the structure when originally installed. A Motion was duly made, seconded and 
unanimously carried to deny the extension to replace the awning and inform the owner 
that the structure needed to be completely removed, per the architectural guidelines. 
Cardinal was requested to notify the owner of the Board’s decision and recheck at the 
next site inspection for compliance, and if the awning was not removed, to call the 
owner to a Hearing at which a fine could be imposed. 
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 The Directors reviewed the correspondence from the owner of #CV-0281-02 
requesting a waiver for the two parking permit fees for her new tenants, as she had 
neglected to obtain the permits from her past tenants. A Motion was duly made, 
seconded and unanimously carried to approve the waiver of the fees as a one-time 
courtesy, with the stipulation that she informed her tenants that the white truck must 
be parked so that either end did not stick out into the right-of-way as had been recently 
observed, and that citations would be issued for this if it recurred. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0034-03 
for their tenants bringing a dog into the pool area and also for not having the animal on 
a leash.  The owner was not present, but had sent correspondence informing the Board 
that the tenant that had been in violation of the rules had vacated the property. A 
Motion was duly made, seconded and unanimously carried to close the violation. 
Cardinal was requested to notify the owner of the Board’s decision. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0216-01 
for failure to maintain the carport. The owner was not present but had submitted 
correspondence to the Board. It was reported that at the site inspection conducted 
January 22, 2014, the violation had been corrected. A Motion was duly made, 
seconded and unanimously carried to close the violation.  Cardinal was requested to 
notify the owner of the Board’s decision. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0216-01 concerning ongoing issues with his neighbor. It was determined that 
there was insufficient evidence of any violation of the governing documents for the 
Board to take any action at this time. Cardinal was requested to inform the owner of 
the Board’s decision.  
 
 The scheduled Hearing was held for the owner of account #CV-0010-0140-01 
for failure to maintain the carport.  The owner was not present.  As the violation had 
not been corrected, a Motion was duly made, seconded and unanimously carried to 
impose a $50.00 fine in accordance with the Association’s Violation & Fine Policy. 
Cardinal was directed to advise the owner of the Hearing results and schedule another 
Hearing at which a fine could be imposed. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0397-04 
for failure to repair the fascia after removal of a satellite dish. The owner was not 
present. It was reported that at the site inspection conducted January 22, 2014, the 
violation had been corrected. A Motion was duly made, seconded and unanimously 
carried to close the violation.  Cardinal was requested to notify the owner of the 
Board’s decision. 
 
 The scheduled Hearing was held for the owner of account #CV-0010-0306-04 
for a dog barking nuisance violation.  The owner was not present. It was reported that 
the tenant that had been in violation of the rules had vacated the property. A Motion 
was duly made, seconded and unanimously carried to close the violation. Cardinal was 
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requested to notify the owner of the Board’s decision. 
 

  The scheduled Hearing was held for the owner of account #CV-0010-0477-04 
for a dog leash violation. The owner was not present. A Motion was duly made, 
seconded and unanimously carried to impose a $100.00 fine in accordance with the 
Association’s Violation & Fine Policy.  Cardinal was requested to notify the owner of 
the Board’s decision and inform them they would be called to another Hearing if the 
matter was reported again.  
 
 The Directors reviewed the Association’s Fine and Violation Policy and 
determined that several of the fines recently assessed were incorrect, as they should 
not exceed $100.00 per Hearing. A Motion was duly made, seconded and unanimously 
carried to authorize Cardinal to review all recently assessed fines and reduce any 
$200.00 fines assessed to $100.00.  
 
 Victor Ramirez from Phoenix Patrol was present to discuss patrol matters and 
the Directors reviewed the recent patrol reports. Phoenix was reminded that the two 
guards on duty at the same time in the evenings should not congregate in the guard 
shack. 
 
 There was no representative from the Landscape Committee present. Cardinal 
was requested to inquire of Las Flores if the annual tree trimming had been completed, 
as it was reported that a number of carrotwood trees appeared overgrown and were in 
need of trimming. 
 
 There was no report from the Pool Committee. Cardinal reported that the re-
plastering of the north pool and spa had begun and would take approximately one 
month for completion. It was also reported that there was a hot water heater gas leak at 
the center pool equipment room that required the temporary closing of the center pool 
area, but it would be remedied as quickly as possible. It was noted that the light pole at 
the south pool that was scheduled to be replaced had not yet been done. Cardinal was 
requested to contact Peak Lighting to inquire about the replacement status. Cardinal 
was also requested to issue a work order to remove and discard the ashtray at the east 
end of the south pool, as it had cracked, and to email the webmaster with the details of 
the north pool re-plastering for inclusion on the website. 
 
 There was no action required regarding the Website Committee or Architectural 
Committees. 
 
 A Motion was duly made, seconded and unanimously carried to ratify the 
proposals which had been previously approved by the Maintenance Committee, which 
were the repair of a plumbing leak at 7737-B Ferndale conducted by ProServ at a cost 
of $1,228.00, and for patch back after a slab leak at 7735-I Briarglen Loop conducted 
by CPR Construction at a cost of $1,274.00, both to be charged to operating.  Cardinal 
was requested to forward the signed proposals to each vendor for their records. It was 
reported that Ben’s Asphalt had finally completed the remaining two items on the final 
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punch list, and Cardinal was directed to release the final payment check to the vendor. 
 
 A Motion was duly made, seconded and unanimously carried to approve the 
Minutes of the November 25, 2013 Regular Meeting, as written.   
 
 A Motion was duly made, seconded and unanimously carried to accept the 
November and December 2013 Financial Statements as presented, subject to audit.  
 
 The Directors reviewed the delinquency report.  A Motion was duly made, 
seconded and unanimously carried to approve the lien authorizations on accounts CV-
0010-0069-01/APN #937-67-303, CV-0010-0091-06/APN #937-67-273, and CV-
0010-0112-01/APN #937-67-511.  
 
 The Directors reviewed the 2013 detail for general ledger account #6085. No 
action was required.  
 
 A Motion was duly made, seconded and unanimously carried to accept the 2013 
audit as prepared by Daniel J. Leonard, CPA.  Cardinal was directed to mail the audit 
to the membership. The 2013 tax returns were reviewed and signed. 
 
 The Directors considered transferring a portion of the operating account to 
reserves.  Cardinal was requested to invite Vincent Daigneault, the Association’s 
Morgan Stanley Smith Barney representative, to attend the March Meeting to discuss 
their investment portfolio and make recommendations for the Association’s financial 
future. 
 
 The Directors discussed the trash dumpsters and the increasing incidents of 
unauthorized dumping of large items by anonymous residents in the dumpster areas, 
and reviewed the draft of the flyer developed to give to all moving van drivers when 
entering the community. Cardinal was requested to implement the suggested changes 
to the flyer and provide a quantity of flyers to the gate attendants for distribution as 
soon as possible. Director Leierer informed the Board he was still working on the 
wording of the revised signage to be placed on the trash enclosures. 
 
 The Directors reviewed the proposals from America West Termite Co., Accurate 
Termite Pest Control, Elite Pest Management, Newport Exterminating, and The 
Termite Guy for termite control in the community.  A Motion was duly made, 
seconded and unanimously carried to approve the proposal from America West 
Termite at an annual cost of $10,000.00.  The cost was to be charged to operating.  
Cardinal was directed to advise all bidders of the Board’s decision, forward the signed 
proposal to America West Termite Co., and, upon receipt of the fully executed 
contract, forward the payment check to the vendor in the amount of $10,000.00, per 
the contract terms. 
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 The Directors tabled review of the proposals to install electronic locks at all 
three pool areas. Cardinal was requested to follow up again with Automated Access 
Systems and request they provide additional details on the proposed system, including 
the correct amount of pool gates and bathroom doors, and to request of all vendors to 
include a quote to tie-in the community’s entrance pedestrian doors to the same 
system. Cardinal was also requested to remind the representative from California Gate 
that they were to attend the February Board Meeting to discuss the proposed system 
further. 
 
 The Directors reviewed the proposals from Foresight Financial Services, 
Advanced Reserve Solutions, and Reserve Data Analysis to prepare the 2014 reserve 
study without an on-site inspection.  A Motion was duly made, seconded and 
unanimously carried to approve the proposal to conduct a computer update, without a 
site inspection, from Foresight Financial Services at a total cost of $935.00.  Cardinal 
was directed to advise all bidders of the Board’s decision. 
 
 The matter of reviewing the surveillance and camera proposals was tabled to the 
next Meeting as the proposals had not been received. Cardinal was requested to send a 
reminder letter to each of the four companies to obtain three separate estimates for 
security improvements: a better quality camera at the south gate, a basic perimeter 
security system, and an all-encompassing security recommendation to include the 
perimeter as well as coverage of the carports. 
 
 A Motion was duly made, seconded and unanimously carried to approve 
proposal #11015 from Vinco Construction for concrete replacement at 12619 
Cleardale to remove a trip hazard at a total cost of $595.00, to be charged to reserves.  
Cardinal was directed to advise Vinco Construction of the Board’s decision and issue 
a work order to Las Flores Landscape to coordinate with Vinco to remove the tree 
roots once the old concrete had been removed. 
 
 A Motion was duly made, seconded and unanimously carried to approve 
proposal #11077 from Vinco Construction for concrete replacement at Crestbrook and 
Parkglen, left of the south vehicle gate, to remove a trip hazard at a total cost of 
$1,560.00, to be charged to reserves.  Cardinal was directed to advise Vinco 
Construction of the Board’s decision. 
 
 A Motion was duly made, seconded and unanimously carried to approve 
proposal #11071 from Vinco Construction to repair the utility doors at 12654-G 
Scottsdale at a cost of $225.00, to repair the patio fence/gate at 7709 Mistybrook at a 
cost of $550.00, to repair the patio fence/gate at 12700 Newbrook at a cost of $375.00, 
and to repair the damaged patio deck at 12660-L Briarglen Loop at a cost of $695.00, 
to be charged to operating. Cardinal was directed to advise Vinco Construction and the 
homeowners of the Board’s decisions. 
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 The Directors reviewed the Southern California Edison personalized rate 
analysis. A Motion was duly made, seconded and unanimously carried to approve the 
Optional Time-Of-Use Rate plans for three of the specified service accounts that were 
forecasted to save $790.00, $910.00 and $1,000.00 per year, for the three accounts. 
Cardinal was requested to inform the utility supplier of the Board’s decision. 
 
 The Directors reviewed the information on Cardinal’s upcoming Board 
Education course.  No action was required. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0067-01, requesting waiver of a late fee. A Motion was duly made, seconded and 
unanimously carried to approve the waiver of the $10.00 late fee and $.16 in late 
interest. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0091-06, requesting waiver of two pre-lien fees in the amount of $250.00. A 
Motion was duly made, seconded and unanimously carried to deny the request, as the 
Association had already paid those collection costs on the owner’s behalf. Cardinal 
was requested to inform the homeowner, that while the Board sympathized with the 
owner’s situation, they were not able to pass those costs on to the other homeowners in 
the community. 
 
 The Directors reviewed the correspondence from the tenant of account #CV-
0010-0476-01, requesting reimbursement for the cost of trash service during a recent 
repair.  A Motion was duly made, seconded and unanimously carried to deny the 
request. Cardinal was requested to inform the resident of the Board’s decision. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0159-02 requesting the waiver of a parking decal fee, as her parents had 
neglected to return the permit from their vehicle prior to its sale. A Motion was duly 
made, seconded and unanimously carried to approve the waiver of the fee as a one-
time courtesy. Cardinal was requested to notify the owner of the Board’s decision and 
void the unreturned decal for the Jaguar as requested.  
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0326-02 requesting the Association repair the brick work in his patio. A Motion 
was duly made, seconded and unanimously carried to deny the request, as the patio 
was designated as exclusive use common area and the brick improvements were a 
homeowner responsibility. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0328-04 requesting the Association conduct repairs in the unit to prevent the 
passage of odors from a neighboring unit.  A Motion was duly made, seconded and 
unanimously carried to deny the request, as the Association was responsible for 
maintaining the buildings as they were constructed. Cardinal was requested to notify 
the homeowner of the Board’s decision, and inform them if they wished to make any 
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architectural modifications to the unit to submit an architectural application form for 
the Association’s consideration. 
 
 The Directors reviewed the correspondence from the owner of account #CV-
0010-0017-02 regarding community trash issues. Cardinal was requested to inform the 
owner that the matter was being addressed, as had been previously discussed in the 
Meeting, and that if he witnessed a beer bottle being thrown in the carport, to report 
the details of the incident to the management company so action could be taken. 
 
  There being no further business, the Meeting was adjourned to Executive 
Session at 7:45 p.m.  
 
 Submitted by:  Karen Holthe, Senior Account Manager 

 
  ATTEST: 
 
 
  ____________________________  __________________________ 
   Jeff Gollin, President     Date       
 
 
                            SECRETARY CERTIFICATION 
 
I, Marisa Patterson, the appointed Secretary of the Crosspointe Village Homeowners 
Association do hereby certify that the foregoing is a true and correct copy of the 
Minutes of the Crosspointe Village Homeowners Association Board of Directors 
Meeting held on January 22, 2014 as approved by the Board Members in attendance of 
the Meeting. 
 
 
_____________________________  ___________________________ 
    Marisa Patterson, Secretary                                     Date 
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